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Warranty

The following Limited Lifetime Warranty applies to all Seller products manufactured after
July 1, 1996.

The Warranty period varies according to product group and application. Since Seller works
with a variety of manufacturing sources customized warranty programs are available to fit
Purchasers needs. Generally, Seller warrants all its products to be free from defects in
material and workmanship. This warranty is effective as long as the original Purchaser
owns the product and uses it under normal conditions and in the manner for which it was
designed and intended. If a product is defective, and if written notice of the defect is
given to Seller within the applicable warranty period, Seller at its option will either repair
or replace the defective component or product with a comparable component or product.
This warranty applies to all of Seller products regardless of the number of shifts it is used

each day except as follows:

Component Warranty
Wood or Laminate 1 Year
Mechanical Mechanisms 2 Years
All Electrical Components 1 Year
Fabrics 1 Year
Non Standard Specials 1 Year
Accessories 1 Year
Pneumatic Cylinder Single 5 Years
Double 3 Years

CPS Porcelain Steel Boards
Notice Boards

Glass Marker Boards

Lifetime on Writing Surface
2 Years

Lifetime on Writing Surface
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This warranty does not apply to defects from normal wear and tear, accidents,
negligence, abuse, shipping, handling, storage or environmental conditions nor does it
apply to “Customer’s Own Material”. It also does not apply to the alterations to the
product not expressly authorized by Seller, and to products considered to be of a
consumable nature. All claims under this warranty must be made in writing by the original
Purchaser within thirty (30) days of the alleged defect.

EXCEPT AS STATED ABOVE, SELLER MAKES NO EXPRESSED OR IMPLIED WARRANTIES AS TO
ANY PRODUCT AND IN PARTICULAR MAKES NO WARRANTY OF FITNESS FOR ANY PARTICULAR
PRODUCT EXCEPT FOR USE AS STANDARD OFFICE PRODUCT. PRODUCT REPAIR OR

REPLACEMENT IS THE PURCHASER’S EXCLUSIVE REMEDY FOR ANY AND ALL PRODUCT
DEFECT.
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